DEFINING QUALITY
I shall consider the quality of care to be proportional to its ability to achieve desired improvements in health and well-being under circumstances that are pleasing to its recipients as well as socially approved. Quality can be seen, therefore, to comprise at least four components : 1) the technical management of health and illness, 2) the management of the interpersonal relationship between the providers of care and their clients, 3) the amenities of care, and 4) the ethical principles that govern the conduct of affairs in general and the health care enterprise in particular.
All of these aspects of care, as well as the conse- quences to which they contribute, are subject to assessment not only by health care practitioners, but also by clients (8) .
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